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• Nationwide Mortgage Lender in the US with ~1900 employees. 
Funded $23 billion in loans in 2021, helping 77,000 families.

• 3 NovoEd Programs: LEVEL UP – technology onboarding for new 
hire loan officers, LEAP – leadership development for people 
leaders, One More – Coaching program for sales roles

• Goal: Evolve Thinking, Discover Ability and Unlock Potential. 
Measured through pre/post assessment, completions, evaluations, 
social features, peer to peer feedback

Cohorts*

141 Learners enrolled in 
2022

“NovoEd has been a game-changer. 
It has allowed us to scale our impact 
while delivering an engaging, 
collaborative, and cohesive learning 
experience. – Laurie Lumston, VP –
National Training Manager


